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Frooe Brad Hasna

Pages: 2
Date: 112000
O Please Comment [IPloase Reply [ Mease Rucycle

L For Review
my complaint about the new 385 overtay.

* get back o me via e-mail fo nolify me: about what will be done 1o take care of this mess.
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;- Conl'ung!!!! 10 years from now the area codes will be imtermixed. It will be extremely
! anmoying trying to figure cut what area codes all your neighbors use. Thick of a small
-| company that currcatly has two phone numbers, but needs to expand.  They need to add

“| 2lines. Now they will have 2 lines with 801 and 2 lines with 385. Please tell mo how
i 1| that is not a detriment to these businesses.
{2, Imconveniemce. Business and individuals will have the extra work of looking up area
il 1| codes for individuals who previously they would normally just dial 7 digits.
3., Toddlers. It is trouble encugh getting young children to memorize 7 digits. Now they
. & ;| have to memorize 10 digits. Think of the safety of young children.

4.| Coatl!! Idon’t know who did the evaluation of cost, but anyone with common sense

;i knows that it is going to be way more costly in the long run to do this intermixed 385
. | areacode. You are cansing 100% of the businesses i the state extra work forever;

" | Whereas, the 435 area code cansed about 15% of businiesses extea work for only the initial
| -+ 3 months,
; 15,1 435 area code was a success. Although it took some early adjustoents from business

g .| and cities affected. Ultimately, the transition was smooth and has no long term issues or
| complications.
- .16, California’s Area Code System. Take a vacation. Check out how many area codes :

il 1] they bave and how seamlessly it works.
.| Think of the Futare!!! Eventually the population will grow necessitating another 1 or 2
area codes for Utah. Just think how ridiculous it wonld be if you lived in a neighborhood
4| with 3 or 4 different area codes between neighbors. This will bappen under this system.
.| Bt is naive to think otherwise.
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From: <SERVER@dpu.utah.gov>
To: . <utilcomp@utah.gov>

Date: 3/11/2009 9:50 AM

Subject: Online Complaint Submission

UTILITY CUSTOMER:
FROM: Brad Hasna
PHONE:

EMAIL:

SERVICE ADDRESS:

UTILITY: 385 Area Code Overlay
ACCOUNT NUMBER: 385 Qverlay

COMPLAINT TYPE: Other :
COMPLAINT: | know you have heard this before, but the new 385 overlay is the most ridiculous program.

What a Joke?7?7?
This needs to be put to a public vote as it effects everyone in the state of Utah. | have not heard of one

person out of hundreds | have talked that support this new overlay program.

SUGGESTED RESOLUTION: The overlay program should be immediately rescinded and proper

changes made fo a geographical split. ;
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